AlpsGo! Carsharing /
The Schenna Tourist Association offers e-car sharing — 0 I ps o

here are the most important details at a glance

From now on, holidaymakers and locals can enjoy sustainable and flexible mobility with the
AlpsGo! CarSharing e-car, available in the centre of Schenna. The new digital system is sim-
ple and intuitive to use. The car has a reserved parking space in the village centre, complete
with its own charging station. This initiative aims to promote sustainable mobility while re-
ducing the costs and environmental impact of individual car transport. The vehicle perfectly
complements public transport, providing additional flexibility.

Registration and Booking:
Both via the AlpsGo app

Prices/Tariffs
The cost of a journey is determined by the time and distance travelled.

There are two different booking options: the FLEX model and the ACTIVE model

FLEX Model ACTIVE Model

e Minimum booking time of 3 hours e  Minimum booking time of 1 hour

e Higher hourly rate e Lower costs per journey

Monthly fee €0.00 Monthly fee €5.90
PriceVWID.3€/h € 8.00 PriceVWID.3€/h €6.00
Minimum booking duration 3h Minimum booking duration 1h

Daily flat rate (24h) €59.00 | Daily flat rate (24h) €49.00
From the second day -5% on the From the second day -5% on the

total price total price

Kilometre rate € / km €0.28 Kilometre rate € / km €0.28

Both tariffs are based on a one-off registration costs of € 19.00.

Delays

For delays of 15 minutes or more, a fee of € 15.00 will be charged, followed by an additional

€ 5.00 for every subsequent 15 minutes or part thereof.

e If there are no subsequent bookings for the vehicle, the booking can be extended in time
via the app.

e In case of a delay, it will be treated as an emergency, and AlpsGo must be contacted at
Tel. +39 0471 0613109.

Early Return
According to the “pay as you book” principle, the full fee for the entire booking period will be
charged in the event of an early return.



Cancellation
To avoid short-notice cancellations, a cancellation fee will be charged:
e Cancelling a booking up to 12 hours before the start costs € 1.00.

e After this period, a cancellation fee of € 15.00 will be charged until the start of the
booking period.

e The full booking time is charged from the start of the booking (“pay as you book”).

e [f the booking is neither started nor cancelled, the entire booking price will be
charged.

Insurance

AlpsGo vehicles are fully comprehensively insured. The deductible in the event of damage is
€ 500.00. Depending on the damage, a loss of use fee of up to a maximum of three days may
also be charged.

If you have any questions or require further information, please do not hesitate to contact
the Schenna Tourist Office. Tel. + 39 0473 945669 — info@schenna.com
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